
LOGMEIN Add Computer 

Instructions 
 

 

Here are the instructions that you will need to allow our technicians access to your computer. 

1. Go to www.logmein.com 

2. Use lcds.support@gmail.com  for the login 

3. Use ‘customer’ for the password 

4. You will then see the My Computers screen.  At this point, on the left side you will see Add 

Computer 

5. Click Add Computer 

6. On the Add Computer screen you will see a button labeled ‘install Logmein’.  Click this button 

At this point you will be installing the software needed for us to log on to your computer.  Follow all the 

steps above and send us an email at lcds.support@gmail.com  so that we can get to work repairing your 

PC. 
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